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1. Kog n HanmeHoBaHue HanpaBfeHUA nogrotoBku/cneyuansbHocTu: 38.03.02
MeHnegxmeHT

2. Mpodunb noaroToBKU: YnpasneHue 3akyrnkamum n Lensimm noctaBok
3. KBanudukaumsa BbinyckHuKa: 6akanasp
4. dopma ob6y4eHus: oyHas

5. Kacdheapa, oTBevarowas 3a peanusauuio QUCLMINIIMHBI: 3KOHOMVKM TPyaa U OCHOB
ynpaeneHus

6. CoctaButenu nporpammsbl: [lawkoBa EkatepmHa CepreeBHa, 4.9K.H., JOLEHT

7. PekomeHaoBaHa: HMC skoHomMmuyeckoro dakynbteta Ne 4 ot 15.04.2021r.

8. YuebOHbIn rop: 2023/2024 CemecTp: 5



9. Uenu n 3apgaum y4e6HON AUCLMNIIUHDI

Llensimu oceoeHusi y4ebHOU OucyurniuHbl 671510 MCs.:

— BblpaboTka y CTyAeHTOB CMNOCODOHOCTEN OpraHu3aumMmM MeperoBOpHOro npouecca u
paspeLlueHns KOHIIMKTOB B NPOLIECCe OCYLLECTBIEHNS 3aKynoK U yNpaBfeHnsa Lensimm
NOCTaBOK.

3adayu y4ebHoU OucyunuHsbI:

— BblpaboTka 3HaHWM W YMEHWN OpraHu3auun neperoBOpoB B cdepe 3aKyrnoK Ha
MeX(PUPMEHHOM YPOBHE;

— (popmupoBaHMe HaBbIKOB NIAHNPOBAHUS U OpraHn3aLnn NeperoBopoB.;

— (opmMunpoBaHMe 3HaHUN, YMEHUA W HaBbIKOB paspeLleHUs KOH(MIIMKTOB B npoLecce
neperoBopoB A5 CHMXEHNA PUCKOB CpbiBa 3aKYyrOK.

10. Mecto y4yebHOM aucuunnuHbl B cTpyktype OOIl: bnok B1. Yactb, dopmupyemas
yyacTHMKamu obpasoBaTenbHbIX OTHOLLUEHUNA.

Tpe6oBaHuUsA K BXOAHbIM 3HAHUAM, YMEHUAM U HaBbIKaM:

obyyarowuticsi O0IMKEeH 3Hamb:

- OCHOBbI JEMN0BOro 06LEHNS U KyNbTYpbl peyu;

- OCHOBblI MEHEAXKMEHTA N yNpaBreHns YenoBe4YeCcKMMIN pecypcamu;

- DOKYMEHTbI, perynupyrowime aeaTenbHOCTb B chepe 3aKynok.

obyyarowuticsi O0IKEH yMems:

— cucrtematmsmpoBaTtb, o06obwaTtb W
yrnpaBrieH4YeCKyo NHpOPMaALMIO.

obyyarowuticsi 0o/mKeH UMemb HasbIKU:

— cbopa, aHanusa n obpaboTkn AaHHbIX, HEOB6XOAUMBbIX AN UCcregoBaHNsA NPOLIECCOB,
npoTekarLwmnx B coepe MeHeaXMeHTa, 1 060CHOBaHNS MOMYYEHHbIX BbIBOLOB,

— CaMOCTONATENbHOW, TBOPYECKOM paboThl.

KpUTn4eCckn oueHmBatb OpraHn3aumnoHHO-

HucyunnuHel, 0rsi Komopkix OaHHasi QucyuniuHa sierisemcs npedwecmsyrouweu:
— ynpaBreHne puckamum 1 3aTtpaTtamu B 3aKyNOYHOW OeATENbHOCTY;

- ynpaBneHme MexXgpupMeHHbIMN OTHOLLEHUAMU;

- ynpaBneH1e KoMaHaamu.

11. MnaHupyeMble pe3ynbTaTbl OOY4YEeHUA MO AUcCUUNIMHEe/MOAYNO (3HAHUSA, YMeHus,
HaBbIKW), COOTHECEHHbIE C NNaHUpyeMbIiMU pe3yNnbTaTaMyW OCBOEHUS ob6pa3oBaTesibHON
nporpamMmmbl (KOMNETEHLUMAMU) U UHAMKATOPAMMN UX AOCTUXKEHUS:

Kog HassaHue Koga(b!) WNuankaTop(bl) MnaHvpyemble pesynbTaTtbl 06y4eHus
KOMNeTeHunn

MK-4 | CnocobeH MK-4.2 | MNMnaHupyeT un 3HaThb:
opraHu3oBaTtb opraHusyet - cneuudpuky BedeHWss U opraHuMsauum
KOMMNeKc MepOonpuUsTUL no neperoBopoB B cepe 3aKyrnok
MEpPOnpUATUN 3aKynkam ans YMeThb:
ans rocy4apCTBEHHbIX, | -  MCMNONb30BaTb  3HaHWMA  OpraHu3aumm
OCYLLeCTBIEHNS MYHULUMNANbHBLIX U | MEPEroBOPHbIX NPOLLECCOB B NPaKTUYECKON
3aKyrnok Ans KOprnopaTUBHbIX AeAaTenbHOCTU
rocy4apCTBEHHbI HYX[,
X, MK-4.3 | OueHuBaet 3HaTb:
MYHULMNANbHbIX 3(PPEKTbI, PUCKN U | - TeopeTUyecKkne OCHOBbI  yrnpaBfeHus
n KOHTponvpyeT KOH(pnMKTamu B opraHv3saumm
KopropaTuBHbIX ocyLLecTBreHve
HYX4 3aKynok YmeTsb:

- _aHanusnpoBaTb KOHQIIUKTHbIE CUTyauuw,




BO3HMKalOLLME B OpraHuM3aumm, B TOM 4ucne
B NpoLecce NeperoBopos

Bnagets:

- HaBblkaMW paspelleHns KOH(IMNKTOB B
npouecce neperosopoB AJiA CHWXEHUA pPUCKOB
CpblBa 3aKyMokK.

MK-5

CnocobeH
opraHusoBatb U
ynpaBnsTb
LlensMu nocTaBokK

MNK-5.4

OpraHusoBbiBaeT
MeXPUPMEHHOE
B3aMMoadencTene
C Uenbto
OCYLLeCTBIEHMS
3aKynok u uenemn
NoCcTaBoOK, B TOM
yncre COBMECTHO

3HarTb:

- TeopeTuyecKkne OCHOBbl MEPErOBOPHOIO
npouecca Ha YPOBHE MEXPUPMEHHOrO
B3aMMOOeNCTBUA

YmeTb:

- UCMonb30BaTb TEXHOMOMMU NEPErOBOPHOIO
npouecca B cdepe rocygapCTBEHHbIX,
MYHULMNANbHbBIX 1 KOPNOPaTMBHBIX 3aKymnoK.

Bnapgetb:
- NeperoBOpPHOro npouecca.

12. O6beM AMcuUNnuHbI B 3a4eTHbIX eanHuuax/yac. — 4/144.

Popma NPOMEXYTOYHON aTTecTaumm 3a4em ¢ OUeHKoU

13. TpyaoeMKkocTb No Buaam y4yebHon paboTbl

TpyaoemMKocTb
Bug yyebHow paboTbl Bcero Mo cemecTpam
5 cemecTp Ne cemecTpa
AYOVUTOPHbIE 3aHATUSA 68 68
nekuum 34 34
B TOM yucne: npaxkTu4yeckune 34 34
nabopartopHble
CamocTosTenbHas paborta 76 76
B TOM Ymncrie: KypcoBas pabora (NpoekT)
dopma NpomexyTovHOn aTTecTaLmm
(9k3ameH —  4ac.)
NToro: 144 144

13.1. CopepxaHue gUCLUUNINHDI

Peannsauus

pasgena
Ne n/n Hanmerosanne pasnena CopepxaHve pasgena aMcunnimHbl ANCLANINHDI C

ANcUMNnHBbI MOMOLLIbHO
OHnamnH-Kypca,

QYMK
1. Nekuun
1.1 | MNeperoBopsbl kKak crocob | MNMoHATHe neperoBOpoOB U UX 3HaveHue B cdepe -

AenoBoro
B3anMOOeNCcTBUS

3akynok. Twunonornn neperosopoB. Kputepun
BblEeNeHns TUMNOB MeperoBopoB B 3aBMCUMOCTU
OT MoBedeHus CTOPOH, crnocoba paspelleHns
KOH(PNUKTHOM cuTyaumm, pacnpeneneHus
BbIMrpbIlla, MaTepuarnbHbIX U MNCUXOSOrMYecKnx
nocnenctsui koHpnukra (P. duwep, Y. KOpw).
OcHoBHbIE dakTopbl BblaeneHuns TMNOB
neperosopos no J1. bennaHxe: npeacTaBneHus o
cuTyaummn, CTaBKM YYaCTHUKOB, BOCMPUATUE ApYyr
apyra, Ka4ecTtBO KOMMYyHUKaLmuM. Bo3MOXHOCTU
NPUMEHEeHUs 3TOW TUMNOMNOMMW ANS ONUCaHua u

aHanusa pearnbHbIX NneperoBopoB.,
NpeaBoCXULLEHNST UX pe3ynbTaTa, BblpaboTKM
pekoMeHZauun  ans UX  KOPPEKTUPOBKW.

ConocTtaBreHne pearnbHbIX W MpeanonaraeMbix
cuUTyauuih B Xo[e MNeperoBopHOro npolecca B




npakTuke yrnpaBneHues. MeperoBopbl B
cuTyaumax HapyweHuin OoOHOM U3 CTOPOH
NPUHATBLIX NPaBun U HOPM BEOEHUS NeperoBopoB:
MaHUNynAumm, hanbcudmkaumnn,
mMoweHHu4ecTBo u T.0. (J1. bennanxe, k. Pocc).
OcHoBHble cTagum  OenoBblX  MeperoBOpPOB:
BCTYNeHue, N3noxeHve NHopMaLmu,
aprymMeHTauus, HeuTpanusaumsa BO3paXXeHun wu
3aMevyaHuii, noABedeHne UTOroB, NPUHATUE
peLueHus.

1.2

CrpaTterna n tTaktuka
BE4EHWsi NeperoBopos

TakTuyeckre npuemMbl Ha 4EeNoBbIX NeperoBopax.

Mpobnema rmbkocTn, onpeaenexHune
neperoBopHOM nosuuuu. lMcuxonornyeckme
npuemsl NOBbILLEHNS 3P PEKTMBHOCTH

neperosopoB. Mogenb neperosopoB P. ®uwwepa,
Y. KOpun. TloHatne addekTUBHOM CTpaTerum
neperoBopoB Kak cTpaTerMmM cormnacusi, nomcka u
NPUYMHOXEHUST OBLLMX MHTEPECOB U YMEHUS WX
coyeTatb Takmm oOpas3om, KOTOpbli He Oyaer
BMOCMEACTBUN BbI3bIBaTb KefaHue HapylwuTb
AOCTUrHYTOE cornaweHve. AHanmM3 OCHOBHbIX
KOMMOHEHTOB 3TOWM Moaenn. Bo3moxHocTu
npUMeHeHns TEeXHOonormm KOHCTPYKTUBHbIX
NeperoBOpoB ANA aHanusa pesynbTaTUBHOCTU
neperoBopoB. OrpaHuyeHns mogenu, aHanus
ownbok B NoOBCEOHEBHbIX  MeperoBopax.
OcCHOBHbIE MOMOXEHNA MCUXOMETOLONOMMYECKON
MOOENM  KOHCTPYKTMBHbIX  neperosopoB  J1.
Bbennavxe. Cneuudumka un  3PPEKTUBHOCTb
AaHHON MoAenn Ans Bcex CTOPOH NeperoBOpHOro
npovecca.

BepbanbHble 1 HeBepbanbHble  cpeacTBa
CaMOBbIPaXEHNA JNUYHOCTU B MNEPEroBOPHOM
npouecce. [locpegHn4yecTBO B MeperoBopax.
3agaun nocpeaHvika, TEeXHOnormm
nocpegHuyecTBa.

1.3

[enoBon aTuket

lMNoHaTne n Buabl aTuketa. [JenoBon 3TUKET, €ro
dYHKUMM N 3HAYEHNE HA NepPeroBopax.

14

KOHMNUKTLI MHTEPECOB B
chepe 3akynok

lNoHATME M BUAbI KOHMNUKTOB B OpraHuMsauuu.
CTpykTypa, AMHamMuKa U cTpaterun paspeLueHus
KOHOSIKTOB.

Mpobnema npeofoneHus CMNOXMBLUMXCH
NpoOTMBOPEYMA N HACTPOMKM  CTOPOH  Ha
KOHCTPYKTUBHOE passuTune neperoBOpHOro
npovecca. dakTopsbl, npenaTcTByOWmne
a(p(PeKkTMBHOMY  3aBepLUEHUIO  NeperoBopoB.
TuUNUYHbIE  HEKOHCTPYKTMBHbIE  YCTaHOBKW B
KOHOIIMKTE.

KoHrnukTbl MHTepecoB B cdepe 3akynok u
crnocobbl ynpaBneHns nMu.

2. NpakTn4yeckme 3aHATUA

2.1

lMeperoBopkl Kak cnocob
0eroBoro
B3aMMOOenNCcTBUA

TexHOnornm KOHCTPYKTUBHBIX NEPEeroBopoB.

2.2

CtpaTterna n Taktuka
BEAEeHMS NeperoBopoB

HauuoHanbHble CTUNU BedeHUs NEeperoBOpOB.
YnpaBneHve HeBepbanbHbIMU KOMMYHUKALMSIMU
npv BegeHun neperosopos (A.lMn3).




2.3 | JenoBon aTukeT MpaBuna cnyxeGHOro aTukeTa. -
MpuHUMNbI cnyxebHoro aTukeTa (MpaBuna XOpPOLUEro
noesefeHust Ha paboTe; KOMMYHMKATMBHbIE MPUHLMMBI
ONTUMMU3aLUNK CNYyXeBHbIX OTHOLLIEHWUI).

24 KoHdnukTbl MHTEpecoB B | PaspelleHne KOHMNUKTOB B NpoLiecce MeperoBopos -
cdepe 3aKynok ANA CHMXEHNA PUCKOB CPbIBa 3aKYyMNoOK.

13.2. Tembl (pa3aensl) AUCUUNNNHBI U BUALI 3aHATUA

Buabl 3aHATUI (KONMYECTBO YacoB)
Ne HanmeHoBaHue TeMbI CaMoCTosTeNnLHas
n/n (pazgena) gucumMnunHbl Jlekumn | MNpakTnyeckme pabota Bcero
MeperoBopkl Kak cnocod 4enoBoro
1 B3aMMoAencTBus 10 10 19 39
5 CrtpaTternsa n Taktuka BeeHus 10 10 19 39
neperoBopoB
JenoBon aTukeT 4 4 19 27
4 KoHbnukTel MHTEpPECOB B cdepe 10 10 19 39
3aKynokK
Wtoro: 34 34 76 144

14. MeTogu4yeckne ykasaHus Ans o6y4aroLWwmxcsi N0 0CBOEHUIO ANCLUNIIUHbI:

Ana OOCTMXKEHUS Uenu M3yYyeHus OUCUMMNIUHBI UCNONb3YHTCA Takue Buabl y4ebHOoM
paboTbl, KaK NEKLUMN N NpaKkTUYECKNe 3aHATUS.

MeToamnyeckme ykasaHus ang obyyawowmxca npu pabote Hag KOHCMEKTOM NEeKUUn BO
BPEMS NPOBEAEHUS NEKLINN.

Jlekuma — cuctemaTudeckoe, nocnefoBaTternibHoOe, Yalle MOHOSMOrMYyeckoe WU3roXeHue
npenogaesartenem ydebHoro maTtepmana.

B npouecce nekunin obyvarommca pekoMmeHayeTCa BECTU KOHCMNEKT NS UCMONb30BaHUA
Nnofny4YeHHOro mMatepwuna npu NoaroToBke K MPaKTUYECKUM 3aHATMAM M BbINONHEHUSA 3adaHum
ansa camocrtoaTenbHonM paboTbl. [na 6onee NOMHOrO OCBOEHUA MaTepuanoB ydebHON
ANCLMNIIMHBI 0By4YatoWmMmca pekoMeHayeTcs ONONMHUTD NEKLMOHHbIN MaTepuan nocpeacTBoM
CaMOCTOATENbHOWN paboThbl C NUTEPATYPON.

Cnegyet of6pawartb BHMMaHWe Ha KaTeropuun, OpPMYNMPOBKKN, pacKpbiBatoLme
cogepXaHne Tex WAW WHbIX SBMIEHWA W NPOLLECCOB, Hay4Hble BbIBOAbI W MpakTU4eckune
pekoMeHgauunu.

B KoHue nekuun obyyaromecs MMET BO3MOXHOCTb 3a4aTb BONPOCHI nNpenogasaTentio
no TeMe 3aHATUS.

MeToanyeckume ykasaHusa ans obyyarowmxcs npu paboTe Ha NPakTUHECKOM 3aHATUN.

MpakTuyeckne 3aHATUS peanuayrTcst B COOTBETCTBUM C pabounm y4eOHbIM NnaHoM npu
nocrnegoBaTesibHOM U3y4YeHUN TEM OUCLUMINH.

MpakTuyeckne 3aHATUA NO3BONAIOT pa3BMBaTh Y CTYAEHTOB TBOPYECKOE TeopeTuveckoe
MbILUSIEHNE, YMEHNE CaMOCTOSTENbHO M3y4YaTb NUTepaTypy, aHanu3npoBaTb MPakTUKy; ydar
4YeTko POPMYNMPOBaTb MbICMb, BECTM LUCKYCCUIO, TO €CTb MMEKT MWCKIMIOYMTENBHO BaXKHOE
3Ha4eHVe B pPa3BUTUM CaAMOCTOATESNTbHOIO MbILLIIEHUS.

[oknag — oauvH w3 BWOOB MOHOSIOTMYECKOM peyun, nybnuyHoe, pasBEpHYTOE,
oduymnanbHoe cooblleHne no onpenenéHHoMy BOMPOCY, OCHOBaHHOE Ha MNpUBMEYEHUU
AOKYMEHTarbHbIX JaHHbIX.

MpeseHTaumsa. CopepxaHve npes3eHTaumMm COOTBETCTBYET COAEPXKAHWUIO KOHTPOJSIbHOWM
paboTbl. O6bem — He meHee 10 cnangoB. TeKCT BblipaBHMBAETCA Ha cnangax no LWMpUHE U
npnbNuanTenbHO OAMHAKOBOro pasmMepa. LiBet doHa cnarga He JOMmKeH CnuBaTbCs C LBETOM
wpugTta Tekcta. PekomeHnayetca npuMeHsiTb adpdekTol aHumauumn. CMeHy crnangoB MOXHO
BbICTaBIIATb MO BPEMEHU UMK «NO LLEMYKY».

Kenc-texHonorus (0T aHrn. «case» — cryvan) — MHTePaKTUBHAA TEXHOMNOMNA 0byyeHus,
HanpaBneHHas Ha opMMpoBaHME y 0Dy4YarOLNXCHA 3HAHWUWA, YMEHUN, NIMYHOCTHbIX Ka4yecTB Ha



https://ru.wikipedia.org/wiki/%D0%9C%D0%BE%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3
https://ru.wikipedia.org/wiki/%D0%9F%D1%83%D0%B1%D0%BB%D0%B8%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5

OCHOBE aHanusa W pelleHus pearibHOW WM CMOLENMPOBaHHOW NpobnemMHon cuTyauumn B
KOHTEKCTe npodpeccnoHanbHON AesATENbHOCTH, NpeacTaBieHHON B BUAE Kenca.

Adunckycema —  9TO  uUeneHanpaBneHHoe  ObCy)XaeHue  KOHKPETHOro  BOMpoca,
conpoBoXaatlieecss 0OMEHOM MHEHUAMU, ngesaMmm mexagy AByms n bonee nuuamu. 3agava
ANCKyCCUN - OBHapY>XMTb pasnuMyus B MOHMMaHWM BOMpoOCa W B CrOpe YCTaHOBUTb WCTUHY.
Adunckyccnn moryT 6bITb CBOOOAHBIMM M ynpaBndemMbiMW. [pynnoBasi AUCKYCCUA - 3TO MeToA
npoBeaeHnsi NabopaTopHOro 3aHATUSA, NO3BOSIAOLMIA HE TONbKO BbISBUTbL BECb CMEKTP MHEHUN
YYaCTHUKOB, HO M HanUTh obLuee rpynnoBoEe peLleHne KOMnekTuBHom npobnembl. pynnosas
ANCKYCCUSA  SIBMSIETCA BaXXKHEWLMM CpPeacTBOM YCTAHOBMEHWUS Auanora, CTUMYNMpOBaHUs
AEernoBOro CoOTpyaAHN4eCTBa.

B cBA3n C Tem, YTO aKTMBHOCTb OOy4aloLlerocsi Ha NPakTUYeCKUX 3aHATUAX ABNsSeTcA
npeaMeToM KOHTPONSA ero NpoaBMXKEHUS B OCBOEHUWN Kypca, TO NOAroTOBKA K TakKMM 3aHATUAM
TpebyeT OTBETCTBEHHOIO OTHOLLEHUS.

MeToanyeckne ykasaHusa Ans  oby4vawLlmMxcss N0 OCBOEHMI  AUCUMNOMMHBL __Ans
CaMOCTOSATENNbHOW PaboThI.

CamocToaTenbHasa paboTta CTyaeHTa SBNSETCS OCHOBHbIM CPeACTBOM OBIadeHus
y4yebHbIM MaTepuariom BO BpeMs, CBOOOAHOe OT obsa3aTeribHbIX Y4Y4eOHbIX 3aHATUN.
CopepxaHue camocToaTenbHoON paboTbl oby4atollerocs onpegensieTca y4ebHom nporpaMmmon
ANCLUMNIIMHBI, MeToaUYEeCKMMM MaTepuanamu, 3agJaHuaMn U yKasaHusMKM npenogasaTens.
CamocTosaTenbHas paboTta oby4aloLlerocs OCyLLeCTBNSAETCA B ayaUTOPHON U BHeayaAUTOPHON
dopmax.

15. lNepeyeHb OCHOBHOM U [OOMOJIHUTENILHOW NUTEpaTypbl, PECYpPCOB WHTEpPHeET,
Heob6XoAUMbIX ANsi OCBOEHUSI AUCLUMNIIUHbI

a) OCHOBHas nurteparypa:

Ne n/n NcTOoYHMK

MwuwoH, EneHa ButanbeBHa. [lenoBble KOMMYHUKaLMN [ONEKTPOHHbIN pecypc] : ydebHoe
nocobue / E. B. MuwoH ; BOpoOHEX. roc. yH-T .— 3MeKTPOH. TEKCTOBble AaH. — BopoHex :
UspaTtenbckun gom BIY, 2017 .— 3arn. ¢ TUTyn. aKkpaHa .— ONEeKTPOH. Bepcusi Mneu.
nybnukaumm .— CBobOAHLINM 4OCTYN U3 MHTpaceTn BI'Y .— TekcToBble dhansbl.

= U3paHne Ha gp. HocuTene: [lenoBble KOMMyHMKauum : y4ebHoe nocobue / E.B. MuwoH ;

BopoHex. roc. yH-T .— BopoHex : UsgaTtenbckuin gom BIY, 2017 .— 87, [1] c. — ISBN 978-

5-9273-2495-8. ISBN 978-5-9273-2495-8.—
<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m17-260.pdf>.

Kum, C. A. Teopm;l ynpasnenus : yyebHuk / C.A. Kum .— Mocksa : Jawkos n K°, 2019 .—

5 240 c. : wn. (YyebHble wn3gaHua pns 6akanaspoB) .— bubnuorp. B KH .—

" | http://biblioclub. ru/ — ISBN 978-5-394-02373-6 —

<URL:http://biblioclub. ru/mdex php?page=book&id=573306>.

0) fononHUTenbHasa nuTeparypa:

Ne n/n NCTOYHKK

Jlonapes, AHaTonuin Bacunbesu4. KoHdnukTonorns : y4ebHUK Ang By30B : [ANS CTYAEHTOB
BY30B, 0OyyvaroLwmxcsa no rymaHmTapHeiM Hanpasnernmnsam] / A.B. JNlonapes, [.10. 3HameHckum

3 .— 2-e n3g., vcnp. n gon. — Mocksa : HOpant, 2021 .— 296, [2] c. : Tabn. — (Bbicwee
obpasoBaHune) .— bubnuorp.: c. 296-[298] .— ISBN 978-5-534-13536-7.
XKypasnes, B. A. YnpaerneHue 3akynkamm n cHabxeHueM Ha nNpeanpuaTuv : KOHCMEKT
4 nekumn / B.A. XKypaenes, A.H. CaeBey .— MuHck : TetpaCuctemc, 2012 .— 144 c. —
" | http://biblioclub.ru/ — ISBN 978-985-536-254-9 —
<URL.:http://biblioclub. ru/mdex php?page=book&id=136267>.
KnbaHoB, ApganboH SkoBneBud. YNpaBneHue nepcoHarioMm opraHusauun: cTpaTerus,
MapKeTUHI, WHTepHauuoHanu3aums : ydebHoe nocobue : [Ans cTyd. By3oB, obBy4y. no
5 HanpasneHnam "MeHemxmeHT" un "YnpaeneHue nepcoHanom"] / AA. Kubanos, W.B.

HypakoBa ; [oc. yH-T ynpaBneHusi; BopoHex. roc. yH-T .— Mocksa : MIHOPA-M, 2018 .—
299, [1] c. : vn., Tabn. — (Bbicluee obpasoBaHune. Maructpatypa) .— Bubnwuorp.: ¢c. 270-271
— ISBN 978-5-16-006649



https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4495&TERM=%D0%9C%D0%B8%D1%88%D0%BE%D0%BD,%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%92%D0%B8%D1%82%D0%B0%D0%BB%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?follow+4495+RU%5CVSU%5Cbooks_2009%5C76433%5B1,12%5D+rus
https://lib.vsu.ru/zgate?follow+4495+RU%5CVSU%5Cbooks_2009%5C76433%5B1,12%5D+rus
https://lib.vsu.ru/zgate?follow+4495+RU%5CVSU%5Cbooks_2009%5C76433%5B1,12%5D+rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m17-260.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4365&TERM=%D0%9A%D0%B8%D0%BC,%20%D0%A1.%20%D0%90.%5B1,1004,4,101%5D&LANG=rus
http://biblioclub.ru/
http://biblioclub.ru/index.php?page=book&id=573306
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=17986&TERM=%D0%9B%D0%BE%D0%BF%D0%B0%D1%80%D0%B5%D0%B2,%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D0%B9%20%D0%92%D0%B0%D1%81%D0%B8%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=18298&TERM=%D0%96%D1%83%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%B2,%20%D0%92.%20%D0%90.%5B1,1004,4,101%5D&LANG=rus
http://biblioclub.ru/index.php?page=book&id=136267
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4495&TERM=%D0%9A%D0%B8%D0%B1%D0%B0%D0%BD%D0%BE%D0%B2,%20%D0%90%D1%80%D0%B4%D0%B0%D0%BB%D1%8C%D0%BE%D0%BD%20%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus

Teopusa opraHMsauumn n opraHu3aumoHHoe nosefeHune : y4ebHUK Ang MarucTpos : [4Nnsa cTya.
BY30B, 00y4. MO 9KOH. HanpaBneHusaM 1 crneynansHocTsaM] / [oc. yH-T ynpaBneHus ; nog pea.
I.P. NatdynnuHa, O.H. Npomoson, A.B. PaityeHko .— Mocksa : HOpauTt, 2014 .— 470, [1] c.

: un., Tabn. — bubnwnorp.: c. 466-[471] .— ISBN 978-5-9916-2918-8.

peunxmH, Bnagummnp puropbeBnd. YnpaeBneHue coumasibHbIMU KOMMYHUKaUMAMU @ [KypC
nekunn] / B.I". T'peunxun, M.B. Aranos .— M. : KaHoH+, 2009 .— 319 c. — (Coumnonoruna u
nonutonorus / pegkon.: B.B. AdaHackeB (0TB. pea.) [v ap.]) .— bubnuorp.: c. 317-318 n B
KoHLue nekuun .— ISBN 978-5-88373-167-8.

Kaubl, [Omutpmn BacunbeBud. [leperoBopbl M NOCpegHNYECTBO.  UHCTPYMEHTHI
NOBCEAHEBHOW NMpPaKTUKN MexayHapogHuka : [yyebHoe nocobue] / Kaubl . B. ; C.-lNeTepb.
roc. yH-T, ®ak. mexxgyHap. otHoweHun .— CI10. : 3a-Bo C.-MNeTepb. yH-Ta, 2005 .— 181, [1]
C. : un. — bubnuorp.: ¢c. 179-180 .— ISBN 5-288-03646-2

TpyxaueB, Bnagumunp VBaHoBmy. MexayHapogHble [OernoBble NeperoBopbl : yy4ebHoe
nocobwue / B.N. Tpyxaues, W.H. lakmwesa, K.HO. Muxannosa .— W3a. 3-e, nepepab. n gon.
— M. ; CtaBpononb : ®uHaHckl n ctatuctuka : AFrPYC, 2007 .— 223 c. : un. — bubnwuorp.:
c. 222 .— ISBN 978-5-279-03122-1.

CmupHoB, NeHHagun HukonaeBmy. 3TuKa AENOBbIX OTHOLWIEHMM : y4eOHMK OANns CTy4eHTOB
BYy30B, OOy4alolmxca Mo rymaHuTapHbeiM cneuuanbHoctam / [.H. CwmwupHoB
Ounnomatnyeckasn akag. MU Poccum .— M. : MNpocnekt, 2006 .— 178, [1] c. — Bbubnwuorp.
B KOHLLe Kaxa. rnaebl .— ISBN 5-482-00515-1

10.

B) MHOPMALIMOHHbIE 3NIEKTPOHHO-00pa3oBaTenbHble pecypchl (0duumnanbHble pecypchbl MHTEPHET)®:
Ne n/n Pecypc
11. | ObpasoBaTenbHbIv NopTan "OneKkTpoHHbIN yH1BepcuteT BIY" https://edu.vsu.ru/
12. | OneKTpOoHHbIE KaTanoru 3oHanbHoON Hay4Hou Gubnuotekn BI'Y http://www.lib.vsu.ru
13 HauuwoHanbHbin undposon pecypc "PYKOHT" - mexoTpacnesas anekrpoHHas 6ubnvoTteka
" | https://rucont.ru
14. | OnekTpoHHO-6nbnunoTeyvHas cuctema "YHusepcutetckasa bmbnmorteka online" http://biblioclub.ru/),
15. | OnekTpoHHO-6nbnunoTteyHas cuctema "flaHb" https://e.lanbook.com/
16. | OnekTpoHHO-6ubnNMoTeyHas cuctema «KOPAUT» https://urait.ru
17. | Hay4Has anekTpoHHas 6ubnuoTteka https://elibrary.ru/
18. | MHdopmauuoHHo-npaBoBas cuctema MapaHT www.garant.ru
19. | OdmumansHbii cant Nockomctata PO www.gks.ru
20. | OdmumaneHbIi cant MuHucTepcTBa Tpyaa U coumanbHon 3awmuTel PO www.rosmintrud.ru
21. | OdmumansHbin cant Bropo MOT www.ilo.org
22. | OdmumanbHbii cant BopoHexobnctarta — ( http: // voronezhstat.gks.ru/.
23. | Becepoccuiickuin LeHTp ypoBHS xu3Hu — (http: // www.vcug.ru/.
24. | Yenoseyeckue pecypceel. [NMopTtan — http: // www.rhr.ru/.

16. NMepeyeHb y4e6HO-MeTOAMYECKOrO 06ecneyeHUs Ans caMoCTosATeNIbHOW paboThl

Ne n/n MNcToYHMK

®denueHko A. A., LLknpeHko NA. SKoHOMMKa COLManbHO-TPYAOBbLIX OTHOLEHWI [ONEKTPOHHbIN pecypc]
: MPaKTUKyM : [Ans 6akanaBpoB, MaruCTpPoB U acCNMpPaHTOB 3KOHOMUYECKNX CrieLnansHOCTeN,
cnywartenen Npe3angeHTcKon nporpammesl U Apyrux nporpamm 6usHec-obpasosanus BI'Y] / A.A.

25. . .
®epnyeHko, N.A. LLknpeHko ; BopoHex. roc. yH-T .— ONeKTpPOoH. TeKCTOBblE AaH. — BopoHex :
OkoHomumyeckmi dakynbTeT BIY, 2019 .— <URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m19-
225.pdf>.

26. [eMOoHCTpauUMOHHbIE U METOAMYECKUE MaTepuarnsl, NfaH CeEMUHapPOB, TeMbI AOKaA0B Ha nopTtane

edu.vsu.ru <https://fedu.vsu.ru/>

17. OOpasoBaTesfibHbleé TEXHOJNIONMU, UCNONib3yeMble NpU peanusauum Yy4yebHoOWM
AUCUMNSINHBI, BK/OYas OUCTaHUMOHHbIe obpa3oBaTenbHble TexHonoruu (OOT,
3aneKkTpoHHoe oby4yeHue (J0), cmewaHHOe 0Gy4eHue):

Mpn peanusaumm OUCUMNAMHBI  MNPOBOAATCA Nekuun, npobnemMHble U OUCKYCCUOHHbIE
CEMWHAPCKNE 3aHATUA, BbINOMNHAETCA MHAMBUAYAlNbHbIA pacyeTHO-aHaNMTUYECKUIA MPOEKT.
lMpoBepka MHAMBMAYANbHOrO pacYEeTHO-aHANUTUYECKOro MPOEKTa MOXET OCYLLEeCTBASATLCA C
NCnonb30BaHMEM ANCTAHLUMOHHBIX 06pa3oBaTtenbHbix TexHonornn (OT).

[Mporpamma Kypca MOXET peanu3oBaTbCA C NPUMEHEHNEM OUCTaHLMOHHbIX 06pa3oBaTenbHbIX
TexHonormn 4epe3d OOpasoBaTtenbHbii  noptan  "ONeKTPOHHbIM  yHuBepcuTeT BIY"



https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4495&TERM=%D0%93%D1%80%D0%B5%D1%87%D0%B8%D1%85%D0%B8%D0%BD,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%93%D1%80%D0%B8%D0%B3%D0%BE%D1%80%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=18298&TERM=%D0%9A%D0%B0%D1%86%D1%8B,%20%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%B8%D0%B9%20%D0%92%D0%B0%D1%81%D0%B8%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=18298&TERM=%D0%A2%D1%80%D1%83%D1%85%D0%B0%D1%87%D0%B5%D0%B2,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=18298&TERM=%D0%A1%D0%BC%D0%B8%D1%80%D0%BD%D0%BE%D0%B2,%20%D0%93%D0%B5%D0%BD%D0%BD%D0%B0%D0%B4%D0%B8%D0%B9%20%D0%9D%D0%B8%D0%BA%D0%BE%D0%BB%D0%B0%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://edu.vsu.ru/
http://www.lib.vsu.ru/
https://rucont.ru/
https://lib.vsu.ru/url.php?url=http://biblioclub.ru/
https://e.lanbook.com/
https://urait.ru/
https://elibrary.ru/
http://www.garant.ru/
http://www.gks.ru/
http://www.rosmintrud.ru/
http://www.ilo.org/
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=11389&TERM=%D0%A4%D0%B5%D0%B4%D1%87%D0%B5%D0%BD%D0%BA%D0%BE,%20%D0%90%D0%BD%D0%BD%D0%B0%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B0%D0%BD%D0%B4%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m19-225.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m19-225.pdf

https://edu.vsu.ru/, roe npeacTtaBneHbl criegylowme martepuansl: nporpamma  OUCUUNIIVHGI,
nnaH CeMWHapoB, 3adaHusa AOnst CaMOCTOATENbHOW paboThl; a Takke npeaocTaBnseTcs
BO3MOXHOCTb B PEXMUME OHJIalH NPOBOANTL 3aHATUSA B COOTBETCTBUM C PpaCrMCaHUEM.

18. MaTepnanbHoO-TeXHUYECKOe obecneyvyeHme AUCLUNIINHDI:

YyebHaga ayguTtopus: crneumanm3ampoBaHHasa mebenb, HOYTOYK, MPOEKTop, aKpaH ANs NpoekTopa
HaCTEHHbIN, WHDMI-npuemHuk; nomMeLleHne ans CaMOCTOSATENbHOMN paboThbl:
cneunanmanpoBaHHasa mebernb, KOMMNbITEPLI; NporpaMMHoe obecneveHne obLLero Ha3Ha4YeHus
Microsoft Office.

19. OueHou4HbIe cpeacTBa A4Sl NPOBeAEHUA TEKYLEN U NPOMEXYTOYHOM aTTecTauum

MopsigoK  OueHKkM ocBoeHust  obyvatowmmucs  y4ebHoro martepuana onpegensietcs
coaepkaHMeM crneayLmx pasaenos ANCUUNINHDIL

Ne | HanmeHoBaHwe pasgena Vinankatop(el)

/n AVCLIANTIAHB (MOaynsi) KomneTteHumsi(n) é?ncr-:-em'?;e}-ru”mﬂm OueHouHble cpeacTea
lMeperoBopbl kak cnocob onpoc, foknaz
1 [enoBoro MNK-4 MK-4.2 npeaeHT:au,mﬂ Ke1,7|c
" | B3aumogencTems MK-5 MK-5.4 ’ ’
AncKyccum
Ctparerunsa n Taktuka nK-4 NK-4.2 onpoc, goknaag,
2. | BeaeHus neperosopoB AK-5 I'IK—5.4 npeseHTauus, Keuc,
ONCKYCCUK
[enoBown aTukeT AK-5 AK-5.4 onpoc, goknag,
3. ' npeseHTauus,
ONCKyCCUm
KoHMNUKTbI MHTEPECOB B nK-4 nK-4.3 onpoc, Aoknag,
4. | chbepe 3aKkynok npeseHTauus, Kewc,
ONCKyCCUm
lMpomexyToyHas aTTecTauns KUM

dopmMa KOHTPOSIS — aK3aMeEH

20. TunoBble OLEHOYHble cpencTBa U MeToAMYEeCKMe MaTepuanbl, onpeaensilowme
npoueaypbl OLeHUBaHUA

20.1. TeKywWwMn KOHTPOSb yCNneBaemMocTun

KoHTponb ycneBaeMocTV MO AUCUMMNIIMHE OCYLLECTBMSETCA C MOMOLbIO CreayloLwmnx
OLIEHOYHbIX CPEeaCTB:

1) Onpoc no TeMme Ha NPaKTU4YECKOM 3aHATUMU

Tema 1. NeperoBopbl Kak cnocod AenoBoro B3aMmoaencTens
1.1. NoHATHe NneperoBopoB U UX 3Ha4YeHWE B cpepe 3aKyrok.
1.2 Tunonorun neperoBopos..
1.3. Ctagmm neperoBopHOro npouecca.

Tema 2. CTpaTtervs n TakTvka Be4eHUSA NeperoBopos.

2.1. TakTn4eckune npuemMbl Ha 4enoBbIX Neperosopax.

2.2. NMpobnema rmbkocTu, onpeaeneHne neperoBopHON NO3nLMN.

2.3. lcuxonormnyeckme npmemMsl noBbllEeHNA 3PIEKTUBHOCTN NEPETOBOPOB.

2.4 BepbanbHble 1  HeBepbanbHble CpeacTBa  CaMOBBbIPAXEHUS  FIMYHOCTM B
neperoBOpHOM npoLiecce.

2.5.NocpegHnyecTBo B neperosopax. 3agaun nocpeaHuvka, TEXHOMNOrn
nocpegHu4ecTsa.

Tema 3. [lenoBon aTUKET


https://edu.vsu.ru/

3.1. lNoHATME n BUObl 3TUKETA.
3.2. [lenoBou aTUKET, ero PYHKUUM N 3HAYEHNE Ha Neperosopax.

Tema 4. KoHnuKTbl MHTEpecoB B cdhepe 3aKymnok.
4.1. MNoHATME 1 BUAbI KOH(PNNKTOB B OpraHn3auum
4.2. CTpyKTypa, ANHaMKKa U cTpaTernn paspeLlleHns KOHQSTMKTOB.

4.3. lMNpobnema npeoaosnieHnsi CIOXMBLUMXCA MPOTMBOPEYMIA U HACTPOWMKM CTOPOH Ha
KOHCTPYKTMBHOE pa3BUTME NeperoBOpHOro npouecca.

4.4. dakTopsbl, NpendarcTeyome ahHekTUBHOMY 3aBEPLLUEHNIO NEPEroBoOpoB.
4.5. TUNUYHbIE HEKOHCTPYKTUBHbIE YCTAaHOBKU B KOHADSTUKTE.
4.6. KOHNMKTBI UHTEPECOB B chepe 3aKkynok U cnocodbl ynpaBneHns UMn.

Kputepum oueHnBaHus:

Kputepum oueHnBaHus LLikana oueHokK

O6yvatowmmnca B NONHON Mepe BnageeT NOHATUAHBIM annapaToM no OTnun4yHo
AaHHOMY BOMPOCY; MOMHOCTbI pacKpbiBaeT CyTb BOnpoca, cnocobeH
UNMCTpUpOBaTb OTBET npumepamu, aktamu, AaHHbIMU Hay4YHbIX
nceneaoBaHumn

O6yvalowmnca B OCHOBHOM BriageeT MOHATUMHBIM annapatom no XopoLuo
AaHHOMY BOMpOCYy; crnocobeH wunncTpupoBaTb OTBET NpUMepamu,
drakTamu, OaHHbIMW Hay4dHbIX UccnenoBaHuW. He B nonHon mepe
pacKpbiTa CyTb BOMNpoca.

Obyvalowmncs OeMOHCTPUPYET YacTUYHble 3HaHWUS MOHATUAHOMO |  YA0BNETBOPUTESBHO
annaparta; He Bcerga crnocobeH unnicTpnupoBaTb OTBET NpUMepamu,
drakTamu, OJaHHLIMW HayYHbIX UccrnegoBaHun. [poaemMoHCTpMpoBaHO
cnaboe NoHMMaHwe cyTu Bonpoca.

Ob6y4atowmics  OeMOHCTpUpyeT  OTpbIBOYHble, bparmeHTapHble | HeygoBneTBOpUTENbHO
3HaHUSA, Npy OTBETE AonycKaeT rpybble OLLIMGKN.

2)Tembl Aoknanos

Tema 1. NeperoBopsbl Kak cnocob 4enoBoro B3aMmoaencTBns

1.1. CoctaBneHne "cueHapus" neperoBopoB M pacnpefeneHue "ponen" yy4yacTHUKOB
CBOEen generauum

1.2. TlogrotoBka BcnoMoraTeslbHbIX MaTepuanoB WM MPOEKTOB HaMe4vaeMblX K
06CYXOEHUIO LOKYMEHTOB.

1.3. MNpopaboTka YCNoBWUN KOHEYHbIX LOKYMEHTOB MEPEroBOpoB C (PYHKLMOHANbHLIMU
cny>x6amn CBOen opraHm3aumm n ¢ cybnogpagyumkamm.

1.4. Vcnonb3oBaHne MeTOOOB NOAroTOBKWU: "genoBasi urpa", "MoaroBasa aTtaka", aHanus
©anaHcoBbLIX NMMCTOB 1 Ap.

1.5. TexHnyeckoe obecneyeHne NeperoBopos.

Tema 2. Ctpaterns u TakTuka BeaeHusi NneperoBopos.

2.1. MeToabl BeAeHUA NeEPEroBopos.

2.2. OCOBOEHHOCTM XKECTKUX NEPEroBopoB

2.3. OcoBEHHOCTM MATKNX NEPETOBOPOB

2.4. KoHuenTyanbHble noaxoabl: KOHPPOHTaUus (Topr), NapTHEPCTBO (COBMECTHOE

pelwieHme npobrembl). CUMMETPUYHBIE N aCCUMETPUYHBIE PELLEHWS.

2.5. Cnocobbl nogayun nos3mumm (OTKpbITUE €€, 3aKpbITUE, NOCTENEHHOE NPUOTKPbIBAHME -
"canamun").

2.6. OcbepTa, BO3MOXKHAA peakuusi Ha NPeanoXeHusi, MeToabl Topra, akuenT.




2.7. OcobeHHocTM BeaeHna neperosopos B CLLA

2.8. OcobeHHOCTN BeaeHusi neperoBopoB B epmaHum
2.9.0cobeHHOCTM BeAeHNS NeperoBopoB B apabCckmx cTpaHax
2.10.0cobeHHOCTM BeaeHnsa neperoBopos B AnoHun n Kutae
2.11. OcobeHHOCTN BeaeHnst neperoBopos B Poccuw.

Tema 3. [lenoBon aTUKET

3.1. NpaBuna cny>kebHoro aTukeTa.

3.2. MpuHumnbl cnyxebHoro aTuketTa (nNpaBuma XOpoLlero noBedeHuss Ha paboTe;
KOMMYHWKaTUBHbIE MPUHLMMbLI ONTUMMU3ALIMKN CITY>KEOHBIX OTHOLLEHUN).

Tema 4. KoHnMKTbl MIHTEPECOB B cdyepe 3aKyrokK.
4.1. MNpobnema NpeoaoneHNss CROXMBLUMXCA NPOTUBOPEYUA U HACTPOMKM CTOPOH Ha
KOHCTPYKTMBHOE pa3BuUTME NeperoBOpHOro npouecca.
4.2. dakTopsbl, NpenarcTeyrome ahHeKTUBHOMY 3aBEPLLUEHNIO NEPEeroBopoB.
4.3. TUNUYHbIE HEKOHCTPYKTUBHbIE YCTAaHOBKU B KOHADSTUKTE.

4.4. OCHOBHble NOAXOAbl B @aHTUKOPPYMNUMOHHOW NOSIUTUKE.

4.5.. Koppynums B cucteme rocyaapCTBEHHbIX 3aKyrnoK

4.6.. MeTOObl QHTUKOPPYMLMOHHOIO NOBEAEHUS: NCUXONOrMYeckme MeToabl, TEXHUYECKMEe
MeTOAbl, perfnaMmeHTaumns NpoLeccoB, pernpeccuBHbIE MepbI.

4.7. KOH(IMKT NHTepecos.

Kputepum oueHnBaHuns:

Kputepum oueHnBaHus LLikana oueHok
MpenctaBneHHbIn  MaTepuan KpaTKo, €MKO, 4YeTKO onpegensieT OTnnyHo
npobnemy, npeacTaBfieHa aBToOpcKas MO3MUMA Ha wuccnegyemblin
BONPOC
MpeacTaBneHHbIM MaTepuan oTnn4aeTca HETOYHOCTbI WK He XopoLuo

BMNOJIHE YETKO MnpegcraBjieHa aBTOPCKaA Nno3numa

Mpyv noaroToBke MaTepuana MUCMNonb3oBaH OAWH WCTOYHWK, HeT | Y[OoBneTBOpUTENbHO
aBTOPCKOW NO3MLMM, HE B NONTHOM 06beMe pacCMOTPEH BOMPOC

MaTepl/lan noaroToBJ1EH HE MO TeMe, U He NoAroToBJ1EH Hey,qosneTBopvlTeano

3) npMMepHbIe KenChbl
Tema 1. NeperoBopbl Kak cnocod AenoBoro B3aMmoaencTens

Cutyauums: MoguvHeHHbI BaM paboTHUK, TanaHTAMBbIN cCneumuanucT TBOPYECKOro TMna,
B BO3pacTe, obnagaeT CTaTyCOM W JIMYHOCTHbIMM [OOCTUXKEHUSIMU, MNONb3yeTcsl OOnbLLON
MONyNsSPHOCTbIO Yy [OENnoBbiX MNapTHEpoB, pellaeT nwbble npobrneMbl U BENUKOMNENnHo
B3aumopencTeyeT. BmecTte ¢ Tem y Bac He CNoXWnucb OTHOLLEHMS C 9TUM paboTHUKOM. OH He
BOCNPVHUMAET Bac Kak pykoBoaUTens, BedeT cebs 4OCTaTOYHO CaMOyBEPEHHO M aMOULMO3HO.
B ero paboTte Bbl HalM HEKOTOPble HeAoYeTbl U PeLnni BbiCkasaTb €My KpUTUYecKue
3amevaHusl, oJHaKo Ball NpeablayLuuiA OnbiT CBUAETENLCTBYET O €ro HeraTMBHOW peakuun Ha
KPUTUKY: OH CTAHOBUTCS pasapakuTernbHbIM U HACTOPOXeHHbIM. Kak BecTn cebs?

Tema 2. CtpaTerns u TakTuka BegeHuUs NeperoBopos.

Cutyauusa: Mgyt neperoBopbl NO BO3BpaTy 3agormkeHHocTen. C KaXgow CTOPOHbI
NPUCYTCTBYIOT ANPEKTOP, MMaBHbIA Byxrantep u IopUCT KOMMaHUN.

CTopoHa, KoTopas XO4YeT BEepHYTb CBOW OEHbMM, OMeHb AOPOXMWT AaHHbIM NapTHEPOM —
NO3TOMY Ha MOMEHT BCTpeuYM CTaBuUT nepen cobor aABe Lenu: COXPaHUTb OTHOLUEHUS U




CTUMYNUpPOBaTb Havarno npouecca Bo3BpaTta gonra. [locne BCTYNUTENbHOrO pPacKMHUBAHUS
OPUCT KOMNaHUN-KpPeaMTOpa Ha4YMHaEeT BbiCKa3blBaTb NPETEH3UN:

— Hawu komnaHum yxe 5 neT B3aMMOBLIFOQHO COTPyAHWYaKT. Mbl XOTUM C Bamu
paboTaTb M OYEeHb HAAEEeMCHA Ha TO, YTO BO3HUKLLIEE HA [aHHbIA MOMEHT HegopasymMeHue
YyCNEeLwHo paspeLumTCca U He OTPasUTCH Ha HalKuxX B3aMMOOTHOLWeHusX. [JaBanTe paccMoTpum,
Kak BbINTU U3 CNOXMBLLENCSH cUTyaumn. MTak, Mbl npeanaraem...

TyT GyxranTtep aTOM e KoMnaHun, nepebueas Konnery, 3asBngaeT:

— Ecnn Bbl HEMeANeHHO He oTAaauTe Ham oI, Mbl Ha Bac B cyd nogagmm!

KOpucT yameneHHo monuuT. [upekTop wen4eTt cBoeMy byxrantepy:

— lMNopoxaute

CTopoHa-g0MmMKHMK NepernsabpiBaeTcs, 3aTeM UX OUNPEKTOpP 3aaBsET:

— Mol gymanu, 4To Bbl, B cCaMOM fAene, HaCTPOEHbl HA KOHCTPYKTUBHbLIA Anarnor u rotoBbl
OblM MATM BaM HaBcTpedy. Ho cenyac Mbl He yBepeHbl B Balnx HamepeHusix. Mbl, KOHEYHO,
AOJDKHbI BaM, HO CTaBUTb HaM ynbTMMaTyMbl — 3TO HeENpuemnembii gopmaT o0LLEHMS.

[OunpekTop KOMnaHuu, npuwenlen BepHyTb CBOU AEHbIMN, MUPOMOUBO N U3BUHUTENBHO
NPON3HOCUT:

— Onbra ViBaHoBHa He To nmerna B Buay. OHa xoTerna ckasaTb, YTO 3TOT BOMNpoc TpebyeT
ObICTPOro peLUeHus. ..

[AnpekTop OOMKHUK nocne nayabl:

— A cam Hennoxo NoHMMato, KTo, YTo uMeeT B BuAy. aysa. Mbl, KOHEYHO e, 0bcyaum ¢
BaMu 3TOT BoMNpoc. Ho Bbl NOHMMaeTe, 4YTO, KOrga Balwl npoAasel, NpuaeT Ko MHe crieylowmm
pa3 yroBapmBaTtb KyNnuTb Baluy TOBApbl, @ HE HUYYTb HE XyAllMe TOBapbl BalUMX KOHKYPEHTOB,
Mbl BygeM yunTbiBaTh BCE acneKkTbl HaWero coTpygHmyecTsa?

PesynbTat: CTOpPOHbI [OrOBOPUMMCb, HE Ha NydWwWUX ANsS B3bICKYHOLWEA KOMaHAbl
ycnoBusix. MeperoBopbl NOCTaBMeHbl Ha rpaHb cpbiBa. VX cueHapuil NpULLNIOCh MEHSATb He B
nornb3y CTOPOHbI, KOTopasi A0 Havana oblieHus umena npeumyllectsa. Mok komnaHum, y
KOTOPOW MeperoBopHas KoMaHAa «KTO B Jec, KTO Mo ApoBay», CUnbHO nocTpagan. [da u
AVPEKTOp, OKas3aBLUMNCA He COBCEM IMAEPOM CBOEW KOMaHdbl, BpsO NU Nonyyun
YAOBOMbCTBUE U OYKUN NEepes NMLOM OMMOHEHTa.

Tema 4. KoHNUKTLI MHTEPECOB B Chepe 3aKynok.

OnucaHue cutyaumm: KomnaHusa «X» BbINONHAET paboTy ANs 3akas3ymkoB. 3akasuuk,
KomMnaHus «Y», 9BNAeTCs OYeHb Ba)KHbIM 3aKa34MKOM, OMbIT COBMECTHOW paboTbl — 5 ner.
CepbesHbIX KOHMNKTOB MeXAy KOMMNaHUsIMM paHee He 6bino. Ha AaHHbIN MOMEHT KOMMNaHUA
«X» BbINOSTHAET OONbLLIOW 3aKa3 Afist KOMMaHun «Y».

Ounpektop komnaHum «X» (Oner) npuxoguT K AMPEKTopy KoMnanum «Y» (AHTOHY) Ang
NneperoBopoB 0 BO3MOXHOCTW NOSy4YeHUst OMOSHUTENbHOMO 3akasa.

lNepezoeopbi Ne1

AHTOH BcTpeyaeT Onera XonoaHo, He NoAaeT PyKu.

AHTOH — Cagutecb. C 4yem noxanosanu?

Oner — Pap Bac Buaetb. PaHee Bbl roBOpMnM MHe, 4TO Balwla KOMMNaHWs NnaHupyeT
pacwmpsaTbCss B OPYrMX  pernoHax. YuuTbiBad Hawe AnuTenbHoe  NNnogoTBOPHOE
COTPYAHNYECTBO, XO4Yy NPEeaioXUTb BaM Hallly KOMMaHWIO B Ka4eCcTBe MapTHepa No pasBuUTUIO
BaLLIEN KOMMaHWUM B 3TUX PErMOHaXx.

— C Bamu paboTtatb? He cmewnte meHs!!!

— A yTO cnyumnoce?

— C Bawen komnaHuen pabotaTtb 6onblle He Byaem Hukorga. BoT aTOT 3aka3 3akoH4uuTe
N npoLlanTe.

— A Bac He noHMmato. YTo-TO NPOM3OLLNIO CO BPEMEHM HALLEN NocneaHen BCcTpeun?




— Bbl gomkHbl ObITb pagbl, YTO elle nerko oTaenaeTtechb, €Cnu S noxanew Bac U He
pacckaxy OpYrMM BalUMM 3akaszyuMkam O TOM «BOCXUTUTENIbHOM» OTHOLUEHUN K KITMEHTY,
KOTOPYIO OHM PUCKYIOT NONy4nTh, paboTas c Bamu.

— AHTOH, A B HeJOYMEHMU. YTO Npon3oLno?

— AX, Aa Bbl elle u He 3HaeTe, 4YTO Npousowno? Hy, aToro u crnegosano oxuaatb. YUTo
MOXET 3HaTb O npoucxosilem pykosoantenb Takux!! nogYNHEHHbIX?

— MHe xanb, 4TO A He B Kypce. PacckaxuTe, noxanymcra, o TOM, YTO NPOU3OLLIIO U S
HenpeMeHHo pasbepych C cuTyaumen N BUHOBHbIM.

— Baw uHxeHep, Mano Toro, YTO He BbINOSHWI BOBpeMsi B3ATble Ha cebs obs3aTenbCcTBa,
Tak eLle 1 nocnasn MeHs NPaKTUYeCKN MaToOM.

— Kak nocnan?

— Bot Tak u nocnan. Ckasan, 4to He cobupaeTtcsa 3akaHyMBaTb paboTy BoBpems. U
roBOpUTb €MY CO MHOM He O 4eM. M nocne aToro A JOrKeH npogormkatb pabotaTb C Ballen
komnaHmen? N He nogymato! Takmx, Kak Bbl, HA pblHKE MHOXecTBO. OHM B o4yepeamn CTOAT U
roToBbl paboTaTb C HAMU Ha MOBbLIX YCIOBUSIX.

— AHTOH, A NpUHOLIY BamM CBOW WU3BMHEHWUS 3@ CBOEro COTPyAHWKa. A HemeaneHHo
pa3bepycb C cuTyaumem U HenpemMeHHO Hakaxy BWHOBHOro. Kakoe HakasaHue Bbl cyuMTaeTe
afjekBaTHbIM ANS TOro, 4ToObl WMHUMAEHT Obln ucyepnaH, W Mbl NPOAOIDKMMAM  Halle
COTpy4AHMYEeCTBO?

— Hy... ecnn Bbl yBONWTE 3TOrO0 Haxana, Mbl MOXEM MOroBOPUTb O BO3MOXHOCTU
AanbHenwen paboThbl.

— Xopouwo. Cnacnbo 3a BCcTpedy. ELle pa3 npuHowy Bam CBOWM U3BUHEHUS. [1epe3BoHto
BaM Yyepes napy gHen.

lNepezoeopbi Ne2

Oner BbI3Ban uHxeHepa Bnagnmmpa, kotopbii 6611 06BMHEH AHTOHOM.

Oner — A Byepa 6bin B KOMNaHUM «Y» 1 pasroBapmBan ¢ Anpektopom. [loragbiBaeTecs,
YyTO 51 TaM ycnbiwan?

Bnagumup — [oragbiBatocs.

— W 410 BbI CKaXxeTe B CBOe onpaBaaHne?

— A yTo TYT ckaxewwb? OHM He COBCEM A0BOSbHbI CPOKaMM BbINOSTHEHNSA 3aKasa.

— He coBcem OoBombHLI??? Bbl XOTb MOHMMaeTe, YTO Bbl CAPOBOLMPOBANN KOHMIINKT,
N3-3a KOTOPOro OT HAaC YXOOUT TaKOW BaXKHbIN KNNMEHT? KTO HaM KOMMNEHCUPYET NOTEPIO OEHEr U
NMMOKa Ha pbliHKE?

— Bce Tak nnoxo? He noHumato... [a, 6bin Hebonblion KoHpNukT. Koraa mbl Benu B
deBpane neperoBopbl 0 3akase, ANPEKTOP XOoTes, YToObl paboTa Obina BbIMNONHEHa K mato. A
ckasan, yto caenaem. Mbl He BbINONHWNKM paboTy K Mak NOTOMy, YTO AHTOH Ha 2 Mecsua
no3xe, 4em 3TO Mpegnonaranocb B heBpane, cornacosan Ham npanc 1 noanucan AOroBop.
Korga goroBop 6bin nognuncaH, Mbl MO cAenaTb 3akas K nosnto. Yto n caenanw.

— Buanmo, Bce 6bi1no He Tak. MHavye AHTOH He Obin Obl Tak BO3MYLLIEH.

— Kak BbISSCHMNOCH, €ro NogYMHEHHbIE MPOCTO HE CKal3anu emMy, YTO CPOK MEepPEHEccs, U
noyemy 3To npowmsowsno. HasepHoe, 6osanuck — npuwnock 6bl cka3aTb, YTO OMPEKTOP caMm U
BMHOBAT. Hy OH 1 Habpocuncsa Ha MeHsl ¢ 06BUHEHUAMU. A XOTen O06BbACHUTbL CUTYaLUI0, HO OH
MeHs1 1 cnywartb He xoten. Kpuyan, 4to Mbl 06s13aHbl ObINM coenatb K Mako, NOTOMY 4YTO
obewanu. Nognucan 6el BoBpems, caenanu 6bl kK Mato.

— W BbI ero nocnanu?

— Kyaa nocnan?

— 0710 BaM BuaHee, Kyaa Bbl €ro nocrnanu. 3Tn getanm MeHsi He UHTEPECYHOT.

— Ho g ero He nocbinan. ToyHee, He Tyga nocbinan.

— Typa nocnan, ctoga nocnan. OTU HI0AHCbl pacckaXeTe KoMy-TO apyromy. A 9 Bac
nocbinal nucaTb 3asBreHne no cobCTBeHHOMY XenaHuto. YTobbl apyrMm GbINO He NOBagHO
nochblnaTb 3aKa3ynKoB.

— Oner, HO 9 He BMHOBAT B TOM, 4YTO €ro Nog4YNHEHHbIE CKPbINN MHPOPMaLNIO.




— 4 BacC yBOMbHSAO He 3a 3TO, a 3a XaMCTBO. Pa3roBop 3aKkoH4YeH.
Brnagumup 6b1n yBOneH.

Kputepum oueHuBaHus:

Kputepum oueHnBaHus LLikana oueHok
Obyuatowmmncs peLwnn Kenc caMoCToATENbHO U NPaBUIIbHO OTnun4yHo
Ob6yyatrowmmncs pewnn Kenc npaBubHO ¢ HeBONbLWINMM HegoYeTamu XopoLo
O6yyvatowmmnca peLumn Kenc npy CogencTenmn npenogasarens Y O0BNETBOPUTESNILHO
Ob6yvatowmmncs He peLmnn Kenc HeynosneTBopuUTensHO

20.2. NpomexyTo4yHas atTecTayums

K npomexyToyHOM aTTecTtauummM ponyckaetca o6y4yarluincs, BbIMOMHUBLLMIA BECb
KOMMMEKT KencoB. MNpomexyToyHasa aTTectaumsa no gUCUUNIIMHE OCYLLECTBIISIETCA C NOMOLLbIO
crnegyroLwmnx OLEeHOYHbIX CPeaCTB:

MepeyeHb BONPOCOB K 3a4eTy:

1) loHsATME NeperoBopoOB M NX 3HAYEHNE B chepe 3aKynok.

2) Tvnonoruu neperoBopos..

3) Ctagum neperoBOpHOro npouecca.

4) CTtpaTterus 1 TakTuka BeeHUs NeperosBopos.

5) OcoBGEeHHOCTU XECTKNX NEPEroBOPOB

6) OcobeHHOCTUN MSArKUX NeperosopoB

7) KoHuenTyanbHble Nogxoabl: KOHPPOHTaLmMs (Topr), NApTHEPCTBO (COBMECTHOE peLLeHne
npobnemsbl). CAMMETPUYHBLIE N aCCUMETPUYHBIE PELLEHMS.

8) lNcuxonormyeckme npmemsl NOBbILWEHNS 3IDEKTUBHOCTM NEPETOBOPOB.

9) BepbanbHble n HeBepbarnbHble CpeacTBa CaMOBbIPaXEHUSA NIMYHOCTM B NEPEroBOPHOM
npouecce.

10)IMocpenHnyecTBO B neperoBopax. 3agadn nocpeaHunka, TeXHONOrmm nocpegHnyecTsa.

11)OcobeHHocTn BeaeHusa neperosopos B CLUA

12)OcobeHHOCTM BeaeHUsa neperoBopos B 'epmaHum

13)OcobeHHOCTM BeAEHUA NEPEroBOPOB B apabCKMx cTpaHax

14)OcobeHHOCTN BeaeHUs neperosopoB B AnoHun 1 Knutae

15)OcobeHHOCTM BeaeHusa neperosopos B Poccun

16)[NoHATre 1 BUAbI aTMKeTa.

17)0denoBou aTUKET, ero PyHKUMN 1N 3HAYEeHNe Ha NeperoBopax.

18)MoHsTME N BUObI KOH(PNNKTOB B OpraHn3awumm

19)CTpyKTypa, AMHaMKKa U cTpaTernn paspeLleHns KOHIMKTOB.

20)Mpobrema NnpeoaoneHns CROXMBLUMXCA NPOTUBOPEYNIA N HACTPOWMKM CTOPOH Ha
KOHCTPYKTUBHOE pa3BUTUE NeperoBOpHOro npoLiecca.

21)dakTopbl, NpenaTcTeyowme 3PEKTMBHOMY 3aBEPLUEHNIO NEPErOBOPOB.

22)TNNYHbIE HEKOHCTPYKTUBHbBIE YCTAHOBKM B KOHADSTUKTE.

23)KOoHnMKTbI MHTEPECOB B cdhepe 3aKynoK U Crnocobbl ynpasrieHnst UMU.

Kputepum oueHMBaHUS:

Kputepuu oueHnBaHuna LUkana oueHOoK

O6yyalowmmnca B NONHONM Mepe BrageeT NOHATUNHBIM annapaTtom no 3ayeT (0TNINYHO)




AAHHOMY BOMPOCY; MOMHOCTbI pacKpbiBaeT CyTb BOMpoca, cnocobeH
UNACTPMpOBaTh OTBET Npumepamu, daktaMmu, SaHHbIMU Hay4HbIX
uccnegoBaHun

O6yvalowmnca B OCHOBHOM BriageeT MNOHATUWHBLIM annapaTtom Mo
AAHHOMY BOMpPOCy; crnocobeH UnnCcTpupoBaTb OTBET MNpUMepamu,
drakTamu, OaHHLIMW Hay4yHbIX UccrefoBaHuW. He B nonHom mepe
pacKpbiTa CyTb BOMNpoca.

3aueT (xopoLwuo)

Ob6yvalowmmnca OEeMOHCTPUPYET YaCTUYHbIE 3HAHUS MOHATUMHOIO 3auer
annapara; He Bcerga cnocobeH MnncTpupoBaTb OTBET NpumMepamu, | (yAoBNETBOPUTENBHO)
drakTamu, OJaHHLIMU HayyHbIX UccrnegosaHun. [pooemMoHCTpMpoBaHO

cnaboe noHMMaHue cyTu Bonpoca.

Ob6yvalowmmnca OeMOHCTPUPYET  OTPbIBOYHbIE, (dparMeHTapHble Hesavert

3HaHud, nNpu oteeTe AOonyCckaeT pr6ble OLINOKMN.

Mpn npoBefeHWM NPOMEXYTOYHOW aTTecTauum obyyalwmxcs C  NpUMEHEHUEM
AVNCTaHUMOHHBIX 0bpasoBaTerbHbIX TEXHOMOMIA NPUMEHSIIOTCA aHanorMyHas opmyna pacyeta

NTOrOBOW OLEHKM 3a OUCLUMNIINHY.
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